¢ web plus

Terms of Service (as amended 22nd September 2006)
1.0 - Preamble

The Client is the person or entity who is applying to receive, or who is receiving, services from webZplus
herein after called the ‘Client'.

webZplus is the person or entity authorised under this agreement to provide the supply of services to the
Client and is herein after called 'webZplus'.

Spamming:  (the practice of sending unsolicited, unwelcome mass mailings to people) is strictly prohib-
ited. Any Client found to be spamming will have their services immediately terminated and find them-
selves billed for any unpaid balances as well as for any damages that occur as a result of the act of
spamming.

Privacy Policy: The Client is in agreement with, and accepts webZplus privacy policy implied by your
acceptance of these Terms & Conditions, details of our Privacy Policy can be found here Privacy Policy.

Agreement:  The Client agrees that the following terms and conditions constitute the full and complete
understanding between webZplus and the Client of the obligations and responsibilities of both parties to
the other. The Client acknowledges that the service provided is of such a nature that the service can be
interrupted for many reasons other than the negligence of webZplus and that damages resulting from
any interruption of service are impossible to ascertain.

Therefore, the Client agrees that webZplus shall not be liable for any damages arising from such causes
beyond their direct and exclusive control. The Client further acknowledges that the webZplus liability for

its own negligence may not in any event exceed an amount equivalent to charges payable by the Client

for services during the period damages occurred. In no event shall webZplus be liable for any special or
consequential damages, loss or injury.

Applicable Law: The Client agrees that the 'Terms of Service' are governed by the laws of the State of
Victoria, Australia.

2.0 - General

Services are provided on an "AS IS, AS AVAILABLE" basis. webZplus gives no warranty, express or implied,
for the Web Hosting Services provided. This 'no warranty' clause expressly includes any reimbursement for
losses of income due to disruption of services by webZplus or its providers beyond the fees paid by the Client
to webZplus for services.

The Client will use the Web Hosting Services in a manner consistent with any and all applicable laws of the
State of Victoria and the Australian Federal Government.

Use of any information obtained by way of webZplus services is at the Client's own risk, and webZplus holds
no liability for such use.

webZplus is not responsible for any damages arising from the Client's use of webZplus services or by the
Client's inability to use the Web Hosting services for any reason.

While webZplus shall make every reasonable effort to protect data stored on our server(s), webZplus is not
responsible for the Client's data, files, or directories residing on webZplus equipment. The Client is solely
responsible for maintaining data, file, and directory structure backups.

The customer is required to provide webZplus with correct and up to date contact details for billing and
technical naotification purposes. webZplus takes no responsibility for disruption to services due to inability to
contact the customer.



3.0 - Payment

The Client agrees to a once off set up fee and ongoing service fees for provision of Web Hosting Services. In
addition set -up fees may be charged for additional services as per prices indicated at www.webZplus.com.au.
Allocated amounts of data transfer is included per month with the different hosting accounts.

Payment can be by cheque, money order, direct deposit or credit card and in accordance with the payment
terms indicated on the webZplus invoice, which will be forwarded to the Client by postal or electronic mail.

Monthly accounts can only be paid by credit card. Quarterly and yearly accounts can be paid by Cheque,
Money Order, Credit Card or Direct Deposit.

Where customers elect to pay their account on a monthly basis, the first payment from the customer will
include two months charge for hosting and relevant services specific to that account.

For Clients that pay by cheque or money order:

The Client will receive an invoice by postal or electronic mail no less than two (2) weeks prior to the due
date of the invoice.

Where an invoice becomes more than 14 days overdue, the Client's service will be automatically
deactivated pending payment. A re - activation fee will be applied to the Client's account in addition to
any outstanding amounts. Reactivation of service will only occur where the full amount, including
reactivation fee(s), is paid.

webZplus reserves the right, in its sole discretion, to deactivate the Client's Web Hosting services/
account(s) upon an indication of credit problems including, but not limited to, delinquent payments.

For Clients that pay by credit card:

The Client will receive an invoice by postal or electronic mail no less than two (2) weeks prior to the due
date of the invoice.

Payment will automatically be deducted from the Client's nominated credit card account on, or within 7
days of, Client's account due date on an annual, quarterly or monthly basis as nhominated by the Client.
If an alternate payment method is required, it is the Client's responsibility to contact webZplus and
provide notification to this effect.

Where an invoice becomes more than 14 days overdue, the Client's service will be automatically
deactivated pending payment. A re -activation fee will be applied to the Client's account in addition to
any outstanding amounts. Reactivation of service will only occur where the full amount, including
reactivation fee(s), is paid.



